


























unacceptable for Bayer to not share information. Internal fire department of the plant is not on the same
frequency that is accessible to outside responders and is not recorded.

Bob Aaron, Reporter - Was there a PIO at the Command Post? Would have been better to say we have
no information than to not say anything at all.

Delegate Bonnie Brown - Could not get through to the EOC number that was on the TV

Anita Ray, Kanawha Charleston Health Department - Citizens are now calling conceming their gardens
and contamination. Would like to have information as to how to respond.

Gretchen Stone, State Journal- Will there be an after action report?

KPEPC - Will review plan and do a GAP Analysis on October 2nd
•

Earl Whittington, Chief of Dunbar Police - Who is the responsible part for getting the information out?

Higginbotham - stated that he communicated with Chief Johnson every 15 minutes

KPEPC plan has several methods for notifying the public. The IC is to appoint a PIO to communicate
with the media

What channels does the EAS go out on?

Aaron Jones, Resident - Is Bayer going to step up to the plate and change their notification and
communications?

Bayer - Work with emergency responders to do better communications. Guard station is always manned
100% of the time and that is why Guard makes calls. Will work with Metro for better communications.

ChiefHedrick - Information to the EOC came from on scene responders instead of Bayer officials.

Asked to Bayer - Are you open to having your radio traffic open to Metro? Bayer responded - We can
talk about that.

KPEPC Radios are already onsite. Dale work with Bayer for radio frequency.

Higginbotham - Established contact with inside perimeter commander

PJ Johnson, County Fire Coordinator - Called Chief24 and reached him 30-40 minutes after incident.
Only advised to not to do a shelter-in-place. Did not get information from Chief 24 regarding the
chemicals or tanks.
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Executive Summary

Office: (304)746-8759

During the nighttime hour5 of August 28, 2008, Metro 911 of Kanawha County (Metro) began to receive
radio and telephone reports of an explosion in the area of Jefferson, Kanawha County. Subsequent
investigation reveaied a large presence of fire coming from the Bayer CropScience Insitutute Site
(Bayer). Upon notification, I immediately ordered activation of the Kanawha County Emergency
Operations Center. Institute Voiunteer Fire Department was dispatched to the main gate. Law
enforcement self-dispatched to the area. Upon arrival, the fire department ordered two other
departments to standby status and requested the county mobile command post.

This incident presented unique response issues because no call was received from the Bayer plant to
report either an explosion or fire. Metro personnel who called the plant to get information were
sandbagged for hours. Therefore, emergency management staff didn't have the proper information to
implement public warning measures. First responders did not know what measures, if any, needed to be
undertaken to protect themselves and traffic nearby. Metro received over 2,700 calls on 911 lines in the
three hours following the explosion. A reverse-911 message to inform the public was hampered by the
congested telephone network.

The event also presented some unworkable command and contol issues. Though the responding fire
department commander declared himself as "Command" to Metro, he was sequestered in the guard
shack at the main gate. The actual incident commander was part of the plant's internal emergency
response team and had no contact with Metro or the EOC. This scenario resulted in confusion
surrounding the location of the incident command post and the role of the person who called himseif
IIcommandl!.

All of these facts-and more-we're brought to the table during an After Action Review held in
September 2008.



Scenario

During routine maintenance in the Larvin@ pesticide unit, a chemical reaction created a large explosion
and fire within the unit. One worker was apparently killed instantly and another was transported to the
burn unit in Pittsburgh where he died some three weeks later. The explosion was significant to be
noticed as far away as downtown Charleston and instantly attracted widespread public attention.

Details from Metro's computer dispatch report are enclosed as Attachment 'A'. The first notification to
Metro was from a deputy sheriff who radioed in. Almost simultaneously, the first 911 calls were
received with non-specific information as to the location of the incident. Attachment 'A' will show that
the first 911 call from the Bayer plant was a request for an ambulance for a burn patient.

Lessons Learned

An after action review included members of emergency management, Metro 911, fire, ems, law
enforcement, Bayer CropScience, the media, members of the public and the LEPC was held _
Some recommendations from this meeting along with the LEPCs PIE committee recommendations have
resulted in modifications and additions to the Kanawha Emergency Management Plan that are currently
in draft form. Those changes are included herein as Attachment 'B' and Attachment 'C.

Chief among the findings was the need for further Plan-based training focusing on command and control
protocol and unified command. Of course, funding remains an obstacle to significant and meaningful
training. Further recommendations include:

• a protocol for area command and control

• guidelines that direct the Director of Emergency Management to issue a shelter-in-place when
an potential Haz-Mat emergency exists but has not been reported to 911.

• Increased detail for Incident Command and Unified Command guidelines

• Stricter guidelines for fixed industrial facilities involving emergency notification and providing
situational awareness to local government and public safety personnel.

Respectfully submitted,

Dale Petry


